Meet our&nbsp;Team

Providing excellent primary healthcare services requires teamwork. Team members
have different and complementary skill sets. Combining and coordinating these skills
together allows us to provide the best possible care we can for you and your family.

Check out our team ...

Doctors

We currently have six doctors all with broad skills in primary medical care.
We do have our own areas of special interest and expertise and we are happy to
work together as a team to provide the best overall care for our patients.
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Nurse Practitioner

A Nurse Practitioner can

(] Diagnose your problem

[] Order tests if needed

[ Provide a prescription if needed

Appointments can be for
[] Medical issues

[ Injuries

[] Mental Health

[] Sexual Health
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Clinical and Quality&nbsp;Manager

Stephanie joined our practice in 2017 as our Clinical & Quality Manager.
She endeavours to support the practice team to deliver the best care and service possible, and maintain
our high level of cornerstone accreditation with the Royal College of General Practitioners.
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Nursing Team

Our team of knowledgeable and compassionate nurses are actively involved in
developing new health initiatives. Many of the new services are led by the nursing
staff.

Our nursing team can provide new patient medicals, cervical smears, general
vaccinations and travel vaccinations (following doctor plan), liquid nitrogen
treatment for warts, intravenous treatments (Aclasta for osteoporosis and Ferinject
for iron deficiency), along with programmes for those with ongoing or complex
medical conditions, which include Care Plus and diabetes care.
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Health Care&nbsp;Assistant

Our health care assistants assist with taking blood pressures and other
measurements. They assist the nursing team with recalls and keeping the clinical
rooms running smoothly.
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Health Improvement&nbsp;Practitioner



Free Wellbeing&nbsp;Support

HIP’s are registered health professionals who have the knowledge and skills to help

you with things like....
e Stress
e Sleep
e Anxiety, depression or feeling down
e Coping with physical health conditions
» Relationship challenges
e Drug or alcohol concerns

The HIP will meet with you in our clinic and have a chat,and together you’ll create a plan to start making
positive changes right away.

What to expect when you see a HIP:
e A brief session of up to 30 minutes
A focus on practical strategies to support you with your wellbeing straight away
» Linking you with other services if needed
e In-person, phone or video consults depending on what works best for you.
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Health Coach
Free Wellbeing&nbsp;Support

Health Coaches support people to gain the knowledge, skills and confidence to
become informed and active in their health care.



Health Coaches can support with things like....

e Healthy eating and exercise

e Understanding your medications

e Communicating with your doctor, nurse or health professional

e Learning about common health conditions such as diabetes and high blood pressure

What to expect when you see a Health Coach:
e Seeing a Health Coach is always free
e Health Coaches normally meet people for 15-20minutes
e Health Coaches can meet you in-person or by phone or video.
e Whanau and loved ones are welcome to see a Health Coach with you

Health coaches can connect you to further support such as:
e Group programmes
e Smoking cessation
¢ Online information and support
e Awhi Ora community support

Juliet Drown - Health Coach,...

Clinical Advisory&nbsp;Pharmacist

Do you have questions about your medicines?
What is the best time to take them?



What are they for?

Tinna Ko, Clinical Advisory Pharmacist, is part of our team.

Tinna is available for a free appointment to discuss any medicine questions you
might have. Tinna also can do telephone and video consults with you.

Tinna also reviews the records of patients discharged from hospital and might give
you a call to check all is well with any new medicines the hospital may have
prescribed.

Dietitian

Alda Lee is our resident dietitian with over 25 years of experience in helping people
live a more balanced lifestyle through healthy eating habits.

Phone / text 021 733 873 or email Alda to make an appointment

For Advice on Diet, Nutrition and Wellbeing

« Dietary support for Low Carb, Healthy Fat lifestyle

« Dietary modifications for digestive health, food intolerances, chemical
intolerances, irritable bowel syndrome, Low FODMAP and inflammatory bowel
diseases (Do you experience bloating, abdominal discomfort, irregular bowels,
flatuence, headaches and general tiredness?)

 Dietary management to improve diabetes control

 Healthy lifestyle changes to improve cholesterol and high blood pressure


http://totalwellness.nz/index.php/contact/

« Improvement on weight management (Are you struggling to lose weight even
though you are eating well and exercising?)

 Dietary management for Coeliac disease and Allergies

 Toddler/Child Nutrition (Is your child a fussy eater?)

 General nutrition for adolescents, adults, pregnancy and breastfeeding

 Improve Bone Health

» Positive eating for the Aging and prevention of malnutrition

 Dietary management for Polycystic Ovarian Syndrome (PCOS)

« Dietary support for Pre and Post Surgery

 General nutrition for healthier long term lifestyle
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Administration and&nbsp;Reception

This is the team that provide the welcoming familiar voices at the end of the phone
when you call and the friendly faces in reception when you arrive for your
appointment. Most importantly they have a sense of humour - essential for survival
in a busy medical practice!









Management Team

Cheryl Smith - Practice Manager




Deralyn Hansen - Admin Team Lead

Sandy Brand - Tech Clinic Lead




Devika Dayal - Group Nurse Leader

Lucy Hall - General Manager
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