Meet our&nbsp;Team
Providing excellent primary healthcare services requires teamwork. Team members
have different and complementary skill sets. Combining and coordinating these skills
together allows us to provide the best possible care we can for you and your family.
Check out our team ...
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Make an appointment on the Mylndici Portal or Phone 09-535-8095

Nurse Practitioner

A Nurse Practitioner can
Diagnose your problem

Order tests if needed

Provide a prescription if needed

Appointments can be for
Medical issues

Injuries

Mental Health

Sexual Health


https://myindici.co.nz/Account/Login
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Make an appointment on the Mylndici Portal or Phone 09-535-8095

Clinical and Quality&nbsp;Manager

Stephanie joined our practice in 2017 as our Clinical & Quality Manager.
She endeavours to support the practice team to deliver the best care and service possible, and maintain
our high level of cornerstone accreditation with the Royal College of General Practitioners.


https://myindici.co.nz/Account/Login
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Nursing Team

Our team of knowledgeable and compassionate nurses includes Dorcas, Aileen,
Bronwyn, Danielle, Geraldine and Maureen.

They are actively involved in developing new health initiatives. Many of the new
services are led by the nursing staff.

Our nursing team can provide new patient medicals, cervical smears, general
vaccinations and travel vaccinations (following doctor plan), liquid nitrogen
treatment for warts, intravenous treatments (Aclasta for osteoporosis and Ferinject
for iron deficiency), along with programmes for those with ongoing or complex
medical conditions, which include Care Plus and diabetes care.




Emily - Nurse Coordinator
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Health Care&nbsp;Assistant

Our health care assistants assist with taking blood pressures and other
measurements. They assist the nursing team with recalls and keeping the clinical
rooms running smoothly.

Briana



Erin - HQA

Health Improvement Practitioner -&nbsp; HIP
Free Wellbeing&nbsp;Support

HIP’s are registered health professionals who have the knowledge and skills to help

you with things like....
e Stress
e Sleep
e Anxiety, depression or feeling down
e Coping with physical health conditions
 Relationship challenges
e Drug or alcohol concerns

The HIP will meet with you in our clinic and have a chat,and together you’ll create a plan to start making
positive changes right away.

What to expect when you see a HIP:
e A brief session of up to 30 minutes
A focus on practical strategies to support you with your wellbeing straight away
 Linking you with other services if needed
e In-person, phone or video consults depending on what works best for you.




Kathryn Epps - BHSc -...

onsultations at
edical on

Karen Lucas - BHSc-Occupational...

ealSc - Mental
experience from
esday and

Health Coach



Free Wellbeing&nbsp;Support

Health Coaches support people to gain the knowledge, skills and confidence to
become informed and active in their health care.
Health Coaches can support with things like....

e Healthy eating and exercise

e Understanding your medications

e Communicating with your doctor, nurse or health professional

e Learning about common health conditions such as diabetes and high blood pressure

What to expect when you see a Health Coach:
» Seeing a Health Coach is always free
e Health Coaches normally meet people for 15-20minutes
e Health Coaches can meet you in-person or by phone or video.
e Whanau and loved ones are welcome to see a Health Coach with you

Health coaches can connect you to further support such as:
e Group programmes
e Smoking cessation
¢ Online information and support
e Awhi Ora community support

Juliet Drown - Health Coach,...




Anne Purcell - BEd MA Social Health

Clinical Advisory&nbsp;Pharmacist
Free Support to Understand your&nbsp;Medicines

Do you have questions about your medicines?

What is the best time to take them?

What are they for?

Tinna Ko, Clinical Advisory Pharmacist, is part of our team.

Tinna is available every Monday afternoon for a free appointment to discuss any
medicine questions you might have. Tinna also can do telephone and video consults
with you.

Tinna also reviews the records of patients discharged from hospital and might give
you a call to check all is well with any new medicines the hospital may have
prescribed.



Psychologists

]
FOR MORE INFORMATION CONTACT AT:

INFO@EASTAUCKLANDPSYCHOLOGY.CO.NZ OR CALL US ON 021 141 9276

East Auckland Psychology Website
Our services

e Therapy and management of depression, stress, trauma and anger
e Diagnosis, assessment and treatment of mood and anxiety disorders
e Adjustment difficulties, stressful life events, grief and loss
 Relationship difficulties

e Coping with chronic illness or medical conditions

e Sleep difficulties

e Work, burnout or occupational concerns

e Parenting or postnatal concerns

Our approach

We consult with individuals (adults and adolescents), couples, and families. Our practitioners are all
highly trained with many years of experience; but above all we value working in a compassionate and
collaborative way to promote well being, understanding and positive change.

Our approaches include cognitive behavioural therapy (CBT), solution-focused brief therapy (SFBT),
acceptance and commitment therapy (ACT), existential and psychodynamic approaches, mindfulness-
based strategies, positive psychology approaches, dialectic behavioural therapy (DBT) and systemic family
therapy.


mailto:INFO@EASTAUCKLANDPSYCHOLOGY.CO.NZ
http://eastaucklandpsychology.co.nz/
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Psychiatrist

Dr Jerry Varghese is a general adult Psychiatrist who has been in New Zealand for 20 years. Initially



working in Palmerston North and moving up to Auckland in 2015. Work Experience in New Zealand has
been varied and covers a vast and broad scope, including acute crisis work, general adult, coexisting
disorders, psychological medicine, and work with cultural teams. He has also done substantive period in
leadership roles and worked as Director Area Mental Health Services. Dr. Varghese has a client centred
focus in clinical engagement with skills in both basic psychological forms of interventions as well as
pharmacotherapy. Assessments are comprehensive and includes a developmental and biopsychosocial
perspective. Goals in interventions are focused on the recovery focused client centred approach, while
ensuring harm minimisation.

Qualifications:
MBBS (India) MD Psychiatry (India), FRANZCP (Affiliate)
PGDip CBT (Otago University); MHSM (Massey University)

Ask your doctor for a referral
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Administration and&nbsp;Reception

This is the team that provide the welcoming familiar voices at the end of the phone
when you call and the friendly faces in reception when you arrive for your
appointment. Most importantly they have a sense of humour - essential for survival
in a busy medical practice!



Katherine
















Debbie




Management Team

Cheryl Smith - Practice Manager




Deralyn Hansen - Admin Team Lead

Sandy Brand - Tech Clinic Lead




Devika Dayal - Group Nurse Leader

Lucy Hall - General Manager
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